
 
 
Minutes of the registrar meeting on 6 May 2015 
 
 

Meeting agenda 
• Status of data validation 
• Review of automation of the administrator role 
• International news 
• General information – from you to us and from us to you 

 

Present from DK Hostmaster 
Jakob Bring Truelsen 
Lise Fuhr 
Rikke Møller 
Erwin Lansing 
Jonas Nielsen 
Susanne Andersen 
Hans Peter Gifford Beck 
 
--------------- 

Welcome 
 
Jakob Bring Truelsen welcomed everyone to the registrar meeting and introduced himself and 
his background as the new Managing Director of DK Hostmaster. 
 

Status of the validation project 
By Jakob Truelsen 
 
Jakob Truelsen reviewed the validation project and broke it down into three main items.  

1. New general conditions (complete) 
2. User validation (implemented) 
3. Data washing (initiated) 
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Although the validation project deadline of 1 March was met, DK Hostmaster apologised for 
minor problems with its business logic that resulted in nine domain names being validated by 
mistake on the first day. However, this error was remedied within a few hours on Monday 2 
May and was not a result of a lack of security measures.  
 
While initially evaluating the users’ management of the consequences of the validation 
project, it has been decided that the deadline for deleting domain applications that cannot be 
validated should be extended by an additional 30 days – i.e. 60 days in total. DK Hostmaster 
reminds customers to provide validation with a 15-day interval.  
 
Data washing of existing registrants has been initiated but is resulting in challenges for DK 
Hostmaster’s customer service. DK Hostmaster has therefore launched various initiatives to 
reduce this load. 
 
Jonas Nielsen explained that the number of domains that were deleted due to lack of 
activation on 1 March was 8-10%. Deletion due to lack of validation currently averages 
around 5%. We cannot comment on lack of activation as this is in the future. However, DK 
Hostmaster will monitor this in order to better understand the impact it has and the user 
patterns involved.   
 
The registrars asked how DK Hostmaster measures its performance, to which Jakob Truelsen 
replied that the entire validation process will be evaluated with specific learning points as 
output. 

Validation rules  
Validation procedures and data washing by Rikke Møller 
 
Rikke Møller from DK Hostmaster reviewed the main themes of the new validation 
requirement, which e.g. means that registrars’ names and addresses must match the CPR or 
CVR registers. Legal entities with no Danish CVR number, such as associations, must be 
validated via the CPR register. This will involve a number of re-registrations of associations to 
a physical person with an address in Denmark. Other registrants with an address outside 
Denmark cannot be validated in connection with the application itself but will be validated in 
connection with the order confirmations when these are sent by post. 
 
Rikke Møller also explained how DK Hostmaster deals with registrants who do not validate 
themselves in connection with a newly created domain name. E.g. registrants have 60 days to 
validate their information and will be sent reminders about the lack of validation on a regular 
basis. During this period, the registrants can change and correct all their data. Rikke Møller 
announced a notification solution that, according to plan, should provide the registrars with 
information about registrants’ individual processes. The process for validating pre-existing 
user IDs is almost the same. However, during the validation period, registrants can only 
correct their own addresses and not their names. In the case of name changes, a transfer of 
the domain name is required. Legal entities are handled manually to minimise errors.  
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Status of technical projects 
Technical review by Jonas Nielsen 
 
Typical errors 
Jonas Nielsen reviewed typical errors in connection with validating registrants. E.g. 
registration to secondary names (CVR) requires manual management, and problems are being 
experienced with lack of matches between names and addresses related to the CVR/P 
number. A larger communication task is linked to explaining how this is filled in correctly. 
There are also problems with some registrars not supporting Danish characters. Another 
situation where we experience frequent errors is when existing user IDs is used that contains 
data that is not correct. Last, but not least, customers with protected names and addresses are 
not able to validate their data using NemID/CPR-register.   
 
Recommendations 
Jonas Nielsen presented a number of recommendations to the registrars that can facilitate the 
validation process for both DK Hostmaster and the registrars. One important item is the 
increased focus on the information provided to new registrars early in the application 
process. For example, more information for legal entities about the process for the use of 
secondary names would be helpful for all parties. Similarly, it is important to make the 
registrars aware that registrants with existing user IDs must ensure that their data is up-to-
date as soon as it is changed. Other items involved providing more information to private 
individuals with protected names and addresses regarding the fact that validation can only be 
carried out via the name and address and not through the use of NemID/CPR number. And 
finally, there was a call for the registrars to support Danish characters. 
DK Hostmaster will compile a short manual for registrars concerning best practises for 
validation in order to better manage known problems. DK Hostmaster is also currently 
analysing the processes to improve the service that DK Hostmaster provides for the registrars 
and the existing registrants who require validation.  
 
Core business processes 
Jonas Nielsen explained at the meeting about two new core business processes that have caused 
DK Hostmaster more problems than expected: 

1) Validation of legal identities via CVR number 
2) Validation of Danish private individuals using an address or with the help of CPR 

number via NemID. 
 
As the algorithms are fine-tuned, the issues linked to these items are expected to resolve 
themselves. 
 
The six existing business processes are unchanged but still heavy-going and comprise the 
following:  
1) Transfer of the right of use of the domain names  
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2) User creation with a view to the registrant role  
3) Activation/order confirmation of the domain names  
4) Creation of domain name  
5) Replacement of name server (redelegation) 
6) Replacement of key holders 
 
 
Prevention of misuse and other challenges 
Much effort is spent on preventing misuse, and on closing holes in relation to the programming 
part. The use scenarios are complex and there are many problems that are very difficult to 
predict, according to Jonas Nielsen. In the light of the many challenges, Jonas Nielsen explained 
DK Hostmaster’s technical debt. This involves a solution for the replacement of key holder via 
self-service, reuse of user IDs, address protection for already anonymised citizens, notifications 
for the registrars as well as challenges regarding pre-activation. The stage was set for close 
cooperation with the registrars concerning development and error correction of a pre-
activation solution that will preferably take place as soon as possible during the application 
process.  
 
The registrars had a couple more in-depth questions and points of criticism concerning the 
validation process. These included the following: 
 
WHOIS, notifications and communication with the users 
One registrar expressed a wish that the Whois database could contain the scope for seeing 
whether or not a registrant is valid. DK Hostmaster pointed out that the notification system 
would alleviate this problem, and that the Whois database today shows whether a domain name 
is “reserved”, i.e. not yet activated. The registrants also said that their customers often complain 
about the complicated and heavy texts on the DK Hostmaster website. DK Hostmaster is aware 
of the problem and is currently working on several initiatives to guide the users more easily 
through the processes. The registrants would like a number of step-by-step guides to be made 
for customers that they can refer to.  
 
DK Hostmaster’s customer service  
According to one customer, DK Hostmaster’s customer service has referred customers to the 
registrars when this was not appropriate. DK Hostmaster apologised for this. The errors are 
explained by the very high pressure experienced by customer service since 1 March. One 
suggested answer to the problems with DK Hostmaster’s customer service involved a more 
direct contact between registrars and DK Hostmaster’s customer service management. More 
specifically, a registrar requested a so-called escalation ladder for problems experienced with 
DK Hostmaster. Jakob Truelsen explained that both the Executive Board and Susanne Andersen 
would like to hear about the problems as soon as they arise.  
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Consequences of not being validated – existing registrants 
 
The registrars asked about the consequences for existing registrants if they do not validate their 
data as part of DK Hostmaster’s review of the existing database. Lise Fuhr replied that the 
consequences have not yet been fixed and that at the current time, nothing happens if 
registrants fail to validate their information. The decision will ultimately be made by the Danish 
Business Authority. This is not expected to occur until the first round of data washing is 
complete. However, DK Hostmaster expects the user profiles to be locked until validation has 
taken place. The first round of data washing is expected to be complete in autumn 2015.   
 
A few registrars expressed the wish that the domain names should not be deleted. 
 
 

Review of the automation of the role of administrator: 
By Jonas Nielsen 
 
 
The new general conditions require that the registrant approve all destructive actions.  
 
DK Hostmaster therefore wishes to make it easier for the registrants to manage the role of 
administrator. DK Hostmaster has thus set up a number of use cases for when this is deemed 
productive. These are very general and describe the overall business-related needs that DK 
Hostmaster is intended to support.  
 
The solution should both support opt-in and opt-out as well as approval carried out by the 
registrant and information for the parties involved. This should also be supported pre- and 
post-registration. 
 
This will require expansion of EPP and the self-service platforms, especially with a focus on 
the functionality that can manipulate relationships and attributes of a domain, e.g. EPP’s 
update domain. 
 
The solution will require that access to EPP is more open, which would make the use of EPP as 
a general communication channel more user-friendly. 

 
The intention is also to develop a more flexible user model that permits the registrars 
themselves to create users for administrative tasks, such as a payer role, an administrator role, 
EPP access and EPP sandbox access. 
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A registrar asked about the extent to which DK Hostmaster tests its own products before 
sending them into production. Jonas Nielsen replied that DK Hostmaster’s products are tested 
to the greatest possible extent in relation to the organisation’s size but that there is a general 
wish to improve in this area in connection with future projects. 
 
Questions were asked about the reuse of user IDs and Jonas Nielsen briefly outlined the options 
for automatic use of user IDs based on recognition of uniform master data. 
 
Validation on use of the postal consignments was also discussed and Jonas Nielsen emphasised 
that despite the weaknesses of this method, at the present time, no other model provides the 
same security against identity theft. 
 
The e-mail formula and the EPP service were discussed, and Jonas Nielsen argued that both 
channels have technical advantages and disadvantages, and that the e-mail formula should 
therefore not be closed down although EPP is a more common and modern solution. 
 

International news 
Lise Fuhr presented information on the international area. 
 
ICANN and IANA stewardship transition  
 
DIFO is a co-chair in the working group that is developing a proposal for how the IANA can be 
transferred to the global internet community.  
 
The proposal involves IANA staying with ICANN, but becoming a separate legal entity. The 
advantage of the construction is that agreements can be concluded between the two parties. 
Another benefit is that if, contrary to expectations, the need arises for a subsequent 
separation of IANA from ICANN, there is no need to discuss what is included in IANA. 
 
A Customer Standing Committee (CSC) is being established to monitor that IANA complies 
with SLAs etc. The set-up will be evaluated by a review team every five years. However, the 
first review is to take place after two years. 
 
A draft has currently been submitted for consultation with a deadline for replies of 20 May 
2015. 
 
ICANN Accountability 
 
In connection with the USA’s transfer of “management” of the IANA function and with the 
ICANN agreements, a working group has been established to ensure ICANNs continued 
accountability in relation to the internet community. This group is working on various 
solutions to ensure the internet community’s continued scope for safeguarding that ICANN is 
accountable. Various review functions are being established as well as establishing the scope 
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for rejection of budgets for reassessment and for releasing members of the Board who do not 
live up to the requirements of safeguarding the interests of the internet community. 
 
This sets the stage for increased bottom-up co-determination. This multi-stakeholder solution 
is supported by DK Hostmaster. In connection with this draft, more webinars will be offered 
that will explain and discuss the outcome. 
 
The geographical division of ICANN was discussed, and the registrars considered the 
solutions to be more political than practical. The experience with ICANN’s offices worldwide 
was varied to some extent although Istanbul was highlighted as especially accommodating.  
 

General information 
From us to you 
 
DK Hostmaster has decided to prioritise closer contact with the registrars. In specific terms, 
this means that in future, Susanne Andersen’s tasks will be dedicated 100% to serving as 
liaison between the registrars and DK Hostmaster.  
 
An overarching goal for DK Hostmaster will be to make more, smaller releases in the future. In 
addition, DK Hostmaster will attempt to present a roadmap of new projects to the registrars 
so that comments and input can be presented early and constructively in the process. In the 
light of an assessment of ongoing projects, DK Hostmaster has concluded that due to its small 
size and capacity, DK Hostmaster cannot manage parallelism in its project management. The 
roadmap mentioned will be sent out to the registrars in mid-June, following approval by DK 
Hostmaster’s Board. 
 
DK Hostmaster asked about interest in an external speaker at the registrar meetings in the 
future. The registrars would like to focus more on DK Hostmaster’s core activities and 
reciprocal networking rather than on external speakers.  
 
 
From you to us 
 
A registrar expressed the wish for more information on DK Hostmaster’s bankruptcy 
management. This subject will be brought up at a forthcoming registrar meeting. 
 
Several registrars expressed a wish for EPP to be given priority over DK Hostmaster’s other 
projects.  
 
The matter of the consequences of not complying with the rules on the requirement regarding 
two name servers was raised. In this connection, it was stated that other ccTLDs send reports 
when someone does not meet the requirement. DK Hostmaster will investigate this matter. 
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Finally, the question was raised about the extent to which DK Hostmaster can back-up the 
CVR database for use if the CVR database is down, for example due to a service window.  DK 
Hostmaster will investigate this matter. 
 

Any other business 
The Executive Order – consultation from the Danish Business Authority 
 
The Danish Business Authority has sent out a draft Executive Order concerning the internet 
domain .dk for consultation. 
 
The Executive Order defines the terms and requirements that administrators of the .dk 
domain must meet. 
 
DK Hostmaster explained that, with a few exceptions, the draft repeats the existing 
requirements in DIFO's existing permission. 
 
The changes concern e.g. the requirements for DK Hostmaster’s user surveys. The 
requirements will also be adjusted to suit production targets, so that in the future, DK 
Hostmaster/DIFO can define them itself. This gives e.g. DK Hostmaster the scope to 
potentially spread customer contact over more platforms than is currently the case. Finally, 
the requirements concerning the security panel have been changed so that the security panel 
ensures the opportunity to contact the Danish Business Authority if the administrators’ Board 
declines to implement proposals from the security panel, and according to the security panel, 
this implementation failure will be critical for administering the .dk domain.  
 
DK Hostmaster urged the registrars to respond to the consultation. 
 
General meeting 
DK Hostmaster concluded by announcing that DIFO held its general meeting on 28 April.  
The Board was re-elected by the general meeting. However, Mette Lundberg (ITB) has 
replaced Morten Bangsgaard. 
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