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The Agreement lays down the conditions for the 
relationship between DK Hostmaster and the Registrar in 
relation to the registration and administration of domain 

names under the Danish .dk top-level domain. 
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This DK Hostmaster A/S – Registrar Agreement ("the Agreement") has been entered into 
between 

 

DK Hostmaster A/S 

Kalvebod Brygge 45, 3rd floor 

1560 Copenhagen V 

Denmark 

VAT no. 24210375 

(hereinafter referred to as "DK Hostmaster") 

 

and 

 

Company: 

Address: 

Postal code and town: 

VAT no.: 

Telephone no.: 

Website: 

Email address:  

(hereinafter referred to as the "Registrar") 
 

 
1. Purpose 

 
1.1 The Agreement lays down the conditions for the relationship between DK 

Hostmaster and the Registrar in relation to the registration and 
administration of domain names under the Danish .dk top-level domain. 
 

1.2 If the Registrar is also the name server manager, the Registrar must enter 
into a separate Name Server Agreement with DK Hostmaster. 

 
1.3 DK Hostmaster is responsible for the technical and administrative 

operation and maintenance of the .dk top-level domain. 
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2. Definitions 
 

a. The Agreement: The Agreement shall mean this agreement between DK 
Hostmaster and the Registrar. 
 

b. Payer: The payer shall mean the person who has been appointed by the 
registrant to make all payments regarding the domain name. 
 

c. Right of use: The right of use shall mean the right to use a domain name 
under the .dk top-level domain. 

 
d. DIFO: DIFO shall mean the association Danish Internet Forum (www.difo.dk), 

which is the body that, by delegation from IANA/ICANN, has the 
responsibility for registering and implementing domain names under the .dk 
top-level domain. 

 
e. DK Hostmaster: DK Hostmaster shall mean DK Hostmaster A/S. DK 

Hostmaster is a wholly-owned subsidiary of DIFO. DK Hostmaster, by 
delegation from DIFO, acts as a hostmaster by registering and delegating 
rights of use to second-level domain names under the .dk top-level domain.  

 
f. DNS: DNS shall mean Domain Name System, which is based on a 

hierarchical and distributed management of domain names and IP 
addresses in order to communicate on the IP-based network, the Internet. 
The structure ensures that the system is functional and that domain names 
are unique and universally available (RFC 1034 and RFC 1035 – both with 
related changes). 

 
g. DNS records: DNS records shall mean a part of the Zone File, for instance A 

records, CNAMEs, MX records, PTR records, cf. RFC 1035. 
 
h. Domain name: Domain name shall mean second-level domain names under 

the .dk top-level domain. A domain name consists of an alphanumeric string 
that corresponds to an address in the global domain name system. Domain 
names under the .dk top-level domain are composed of letters and 
characters contained in the character set for Danish domain names. The 
maximum number of characters in a domain name is stated together with 
the character set for Danish domain names available via DK Hostmaster's 
website. 

 
i. Confidential information: Confidential information shall mean any 

information regarding trade secrets, business concepts, business relations 
and other similar confidential information about the other party coming to 
the parties' knowledge in connection with the preparation, conclusion and 
performance of this Agreement. 

http://www.difo.dk/
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j. Proxy: Proxy shall mean the natural or legal person who has been given a 

power of attorney by the registrant to enter into commitments in relation to 
DK Hostmaster.  

 
k. Working days: Working days shall mean the days of the week, Monday to 

Friday, excluding public holidays in Denmark, in this Agreement defined as: 
New Year's day (1 January), Maundy Thursday, Good Friday, Easter Monday, 
4th Friday after Easter, Ascension Day, Whit Monday, Constitution Day (5 
June), Christmas (24, 25 and 26 December) and 31 December. 

 
l. Name server: Name server shall mean a computer that has both the 

software and the data (DNS records) necessary in order for delegated 
domain names to be resolved into the relevant IP addresses. 

 
m. Name server manager: Name server manager shall mean a natural or legal 

person registered by DK Hostmaster as the contact person responsible for 
one or more name servers, also called a zone contact. 

 
n. Transfer of registration: Transfer of registration shall mean a transfer of the 

right of use of a domain name. 
 
o. Party: Party shall mean either DK Hostmaster or the Registrar – according 

to the context. 
 
p. Parties: Parties shall mean DK Hostmaster and the Registrar. 
 
q. Redelegation: Redelegation shall mean a change of authoritative name 

servers for a domain name. 
 
r. Registrant: Registrant shall mean the natural or legal person who has 

applied for registration of a domain name through a registrar approved by 
DK Hostmaster and who is assigned the domain name by agreement 
thereon with DK Hostmaster. 

 
s. Registrar: Registrar shall mean a natural or legal person who has been 

approved by DK Hostmaster to register second-level domain names under 
the .dk top-level domain. 

 
t. Registration: Registration shall mean registration of a domain name in DK 

Hostmaster's database of registered domain names on the basis of an 
application that has been approved by DK Hostmaster. 

 
u. RFC documents: RFC documents shall mean Request for Comments 

documents. RFC documents are contributions to the development of 
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Internet standards. RFC documents must be approved by the Internet 
Engineering Task Force (IETF), which is the official RFC editor. 

 
v. Deletion: Deletion shall mean permanent removal of a domain name from 

DK Hostmaster's database of registered domain names. Deletion can be 
undertaken solely by DK Hostmaster. 

 
w. Suspension: Suspension shall mean DK Hostmaster's temporary removal of 

a domain name from DNS. 
 
x. Whois: Whois shall mean DK Hostmaster's publicly accessible database of 

registered and blocked domain names. The database contains the 
registrant's and the proxy's names, addresses, telephone numbers and user 
IDs, unless they are entitled to anonymity. The database is accessible via 
DK Hostmaster's website: www.dk-hostmaster.dk and via the whois 
protocol on port 43 (RFC 954). 

 
y. Zone file: Zone file shall mean a file with data (DNS records) describing the 

technical set-up of the domain name. The information stored in zone files is 
necessary in order for a domain name to be able to resolve in DNS (RFC 
1035). 

 
z. Zone transfer: Zone transfer shall mean issuance of an AXFR command (cf. 

RFC 1035) to an authoritative name server with a view to getting access to 
the complete zone data concerning a domain name.   
 

aa. Change: Change shall mean a change of any contact detail, including, but 
not limited to, a change of proxy, name server, payer, address, etc. 
 

  

 
3. DK Hostmaster's obligations 

 
3.1 DK Hostmaster gives the Registrar access to register domain names, on 

behalf of the registrant, under the .dk top-level domain with DK Hostmaster 
in the registrant's name. 

 
3.2 DK Hostmaster gives the Registrar access to initiate redelegation, on 

behalf of the registrant, under the .dk top-level domain with DK Hostmaster. 
This right is not exclusive as the registrant is entitled to initiate the same 
action. 

 

http://www.dk-hostmaster.dk/
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3.3 DK Hostmaster undertakes to update zone data for the .dk top-level 
domain at regular intervals and always at least three (3) times a day. 
However, DK Hostmaster endeavours to update zone data every hour. 
Furthermore, DK Hostmaster is responsible for ensuring that secondary 
name servers for the .dk top-level domain, including name servers operated 
by a third party, are kept updated. 

 
3.4 DK Hostmaster is entitled to have service windows in connection with 

system updates and tests. The longest possible notice should be given for 
such windows. 

 
3.5 DK Hostmaster gives the Registrar the right to use DK Hostmaster's name 

and logo in connection with his or her marketing of registrar services in 
accordance with the relevant guidelines that may be set out and changed 
by DK Hostmaster from time to time. 

 
3.6 DK Hostmaster makes an overview of relevant RFC documents available 

via its website at www.dk-hostmaster.dk. 

 
3.7 DK Hostmaster does not provide support to the Registrar in questions 

concerning the setting up of DNS, name servers, etc. 
 

3.8 If a registrant wishes to replace a name server manager who is also a 
Registrar, and the registrant has been unable to obtain the necessary 
information on the zone file for his or her domain name from the present 
name server manager, the new name server manager may contact DK 
Hostmaster, after which DK Hostmaster will – at the registrant's duly 
substantiated request for redelegation – obtain this information from the 
current name server manager and carry out redelegation on behalf of the 
registrant. 

 
3.9 DK Hostmaster will fully test the functionalities of code and formulas 

addressed to the Registrars before such code and forms are put into 
operation. 

 
3.10 When DK Hostmaster’s General Conditions are amended, DK Hostmaster is 

under an obligation to forward a static link to the Registrar to enable the 
Registrar to give registrants access to DK Hostmaster’s applicable General 
Conditions before the registrant enters into an agreement with the 
Registrar on application for a registration of a domain name, cf. the 
Registrar’s obligation in clause 4.2. 
 
 

 

 

http://www.dk-hostmaster.dk/
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4. The Registrar's obligations 
 

4.1 Before the registrant enters into an agreement with the Registrar regarding 
the application for a registration of a domain name, the Registrar must 
clearly point out the following to the registrant: 

 
• That the registration of the domain name takes place with DK 

Hostmaster and that the registrant must therefore accept to be 
subject to DK Hostmaster's applicable rules on assignment, 
registration and administration of .dk domain names (the General 
Conditions).  

• That in order for a domain name to be registered DK Hostmaster 
must be able to validate the registrant in accordance with the rules 
set out by DK Hostmaster. 

• That  natural persons, in connection with DK Hostmaster's validation, 
may be compelled to inform DK Hostmaster of his or her civil 
registration (CPR) number and to use NemID in order to be validated 

• That, in connection with DK Hostmaster’s validation of such persons, 
legal persons will be asked to provide the specific and unique 
information as described in DK Hostmaster’s General Conditions and 
validation procedures. 

• That DK Hostmaster is entitled to reject an application and a 
registration of a domain name if DK Hostmaster is unable to validate 
the registrant. 

• That the information submitted by the registrant, cf. clause 5.2, is 
registered by DK Hostmaster and will be used for administering the 
.dk top-level domain, including that the information will be made 
publicly available via the whois database published by DK 
Hostmaster, unless the registrant fulfils the anonymity requirements 
of the whois database. 

• The Registrar shall inform the registrant of the possibility of having 
personal information hidden in the whois database 

 
4.2 Before the registrant enters into an agreement with the Registrar on the 

application for a registration of a domain name, the Registrar shall either 
supply the registrant with a copy of DK Hostmaster’s General Conditions in 
force from time to time, or through a link to DK Hostmaster's website inform 
the registrant of the DK Hostmaster’s General Conditions in force from 
time to time. 

 
4.3 The Registrar shall inform the registrant that the Registrar has entered into 

an agreement with DK Hostmaster. 
 
4.4 The Registrar shall ensure compliance with the rules of the Danish Act on 

Processing of Personal Data (Persondataloven) as regards the personal 
data processed by the Registrar on behalf of DK Hostmaster under this 
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Agreement. In this connection, the Registrar shall act in accordance with 
the instructions given by DK Hostmaster and shall, as a minimum, ensure 
compliance with the following: 

 
4.4.1 The Registrar shall take the necessary technical and organisational 

precautions to prevent that information obtained is accidentally or illegally 
destroyed, lost or degraded and to prevent it from coming to the 
knowledge of unauthorised persons or from being misused or otherwise 
processed contrary to the Danish Act on Processing of Personal Data.  

 
4.4.2 The Registrar shall, at DK Hostmaster's request, give DK Hostmaster 

sufficient information to enable DK Hostmaster to ensure that the 
technical and organisational precautions mentioned have been taken. 

 
4.4.3 The Registrar shall not be entitled to use the personal data obtained for 

any purposes other than what follows from this Agreement without the 
registrant's prior express and written consent.  

 
4.4.4 If the Registrar is a public authority, the Registrar shall ensure compliance 

with the provisions of the Danish executive order on precautionary 
measures to protect personal data processed on behalf of the public 
administration (Bekendtgørelse om sikkerhedsforanstaltninger til 
beskyttelse af personoplysninger, som behandles for den offentlige 
forvaltning). 

 
4.5 The Registrar shall obtain the registrant's express and written acceptance if 

the Registrar is to make payments to DK Hostmaster on behalf of the 
registrant and thus be registered as payer in DK Hostmaster's database, or 
if the Registrar is to act as a proxy for the registrant's domain name. DK 
Hostmaster may require this to take place according to a procedure set out 
by DK Hostmaster. 

 
4.6 If the Registrar acts as a proxy and/or payer for the registrant, the Registrar 

shall at all times loyally inform the registrant that he or she has the 
opportunity to act as its own proxy and/or payer or to use another proxy 
and/or payer. 

 
4.7 In case the Registrar’s agreement with the registrant regarding the 

application for a registration of a domain name includes other services than 
the arrangement of registration of domain names, such services shall be 
clearly specified in the Registrar’s agreement with the registrant. 

 
4.8 In connection with the Registrar’s agreement with the registrant, the 

Registrar shall be responsible for customer service and technical support in 
relation to own products. 
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4.9 The Registrar shall, through employment or permanent cooperative 
relations, ensure the necessary knowledge of and insight into DNS and 
relevant principles for and technical matters concerning registration and 
administration of domain names. The Registrar shall ensure sound 
organisation of his or her operations in order to be able to answer inquiries 
and without undue delay take the necessary steps to solve problems of 
both a technical and an administrative nature in relation to registration and 
administration of domain names from both registrants and DK Hostmaster. 
 

4.10 The Registrar shall at the request of DK Hostmaster be able to prove that 
the Registrar complies with his/her duty in pursuance of clause 4.9 and 
ensure that this is reflected in the Registrar's daily work for the benefit of 
both the local and the global DNS cooperation, cf. RFC 1034 and 1035 
together with later changes and related documents mentioned therein. 
 

4.11 The Registrar shall, when using DK Hostmaster's name and logo in 
connection with his or her marketing of registrar services, ensure that it is 
made evident to registrants and others that the service of DK Hostmaster 
and the Registrar is solely based on this Agreement and that DK 
Hostmaster is not liable or in any other way responsible for the actions of 
the Registrar. 
 

4.12 DK Hostmaster shall be entitled to make random checks of the Registrar's 
compliance with the conditions of this Agreement, including, but not limited 
thereto, in the event of registrants' inquiries to DK Hostmaster concerning 
the Registrar's duties as a payer and/or proxy in relation to a specific 
domain name. For the purpose of this random check, DK Hostmaster may 
ask the Registrar to provide the information and written documentation 
that DK Hostmaster considers relevant according to this Agreement. The 
documentation must be in Danish or English. 
 

 
5. Registration procedure 

 
5.1 The Registrar shall use the systems provided by DK Hostmaster in 

connection with the application for a domain name.  

 
5.2 The Registrar shall check, in so far as possible, that the required entry fields 

have been completed correctly and shall contact the registrant in case any 
information is missing or there is any doubt about the soundness of the 
information. The Registrar shall pay particular attention to the following 
information: 

 
• the registrant's name, address and telephone number; 
• for legal persons, the type of company and CVR (VAT) number 

linked to the address shall be stated; 
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• the domain name requested; 
• a valid email address of the registrant to be used for subsequent 

communication from DK Hostmaster to the registrant; 
• host names for a minimum of two name servers registered with DK 

Hostmaster; and 
• the identity of the Registrar. 

 
5.3 The email address stated in clause 5.2(4) must not be related to the domain 

name intended to be registered or belong to the Registrar. The Registrar 
shall inform the registrant that it is the registrant's responsibility that the 
email address stated is valid and under the control of the registrant. 

 
5.4 On receipt of an application from the Registrar for redelegation of a domain 

name, DK Hostmaster will make the following queries regarding the name 
servers stated, which must all be answered correctly and authoritatively: 

 
• The name servers stated in the application must be returned in the 

case of a name server query (.NS query). 
• The IP addresses for the returned NS host records must match the IP 

addresses stated in the application. 
• Name server host names must not be stated as CNAMEs for other 

host names. 
 

5.5 Using a tracking number, DK Hostmaster registers the order in which 
applications are received by DK Hostmaster. On receiving the application, 
DK Hostmaster forwards the tracking number to the Registrar as a receipt 
and evidence of the position of the application in the order of applications. 
The tracking number is generated automatically and is used solely to 
determine the order of priority of applications received.  

 
5.6 When DK Hostmaster receives an application, the domain name will be 

reserved for the registrant unless the domain name is not available for 
reservation. However, the registrant shall not obtain the right of use of a 
domain name until DK Hostmaster has validated the registrant and sent the 
email referred to in clause 5.8 to the registrant and until the registrant has 
confirmed and activated the domain name by following the procedure 
described in clause 5.8.  

 
5.7 In case DK Hostmaster has received an application for a registration of a 

domain name that does not comply with the formal conditions for 
registration, including for validation of the registrant, and/or it has been 
found that the domain name in question is not vacant, the Registrar shall be 
informed accordingly. In case the Registrar wishes to correct the non-
compliance with the formal conditions, the Registrar must submit a new 
application in accordance with clause 5, however see the exceptions to this 
as mentioned in clauses 5.7.1 and 5.7.2  
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5.7.1 If the reason for the non-compliance with the formal requirements is that 
DK Hostmaster is unable to validate the registrant based on the 
information submitted by the Registrar, the registrant shall be contacted 
directly by DK Hostmaster with the purpose of validation. Such validation 
shall take place before the email mentioned in clause 5.8 is submitted; 
however this does not apply for registrants who do not have a Danish 
address.  

 
5.7.2 If the reason for the non-compliance with the formal requirements is that 

the registrant applies for a blocked domain name, the procedure for 
registering a domain name with DK Hostmaster will be extended. If DK 
Hostmaster releases the blocked domain name, the general procedure for 
registering a domain name shall be followed as stated above. 
 

5.8 After DK Hostmaster has received an application for registration of a 
domain name that complies with the formal conditions for registration, and 
it has been found that the domain name in question is vacant, an email is 
sent to the email address stated in the application for registration and 
belonging to the registrant with a link to DK Hostmaster's website as well 
as a password to be used for the registrant's confirmation and for 
activating the domain name in question. In order for the registrant to be 
able to activate the domain name, the registrant must accept the 
conditions for registration of a .dk domain name, including that the 
registrant: 

 
• warrants to DK Hostmaster that the registration or the use of the 

domain name does not infringe any name or trade mark rights of a 
third party and may not otherwise be presumed to be contrary to 
current Danish law; and 

• accepts to be subject to DK Hostmaster's applicable rules and to 
comply with the decisions made by DK Hostmaster and the 
Complaints Board for Domain Names. 

 
5.9 If DK Hostmaster is unable to validate a registrant within the given time 

frame, DK Hostmaster will reject the application for the domain name. If, 
due to the non-validation, the Registrar repays the charge for new 
registration to the registrant and the Registrar proves to DK Hostmaster 
that such repayment has been made, DK Hostmaster will credit the 
Registrar for such charge according to DK Hostmaster's relevant list prices. 
However, this shall not apply in those cases where DK Hostmaster finds 
that it has been rendered probable that the non-validation is due to 
circumstances on the Registrar's part, for instance unauthorised 
reservation for the purpose of sale to other parties. 
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6. Transaction time 
 

6.1 Not later than on receipt of the application for registration of a domain 
name, the Registrar shall inform the registrant of when the Registrar will 
pass on the application to DK Hostmaster. Furthermore, the Registrar shall 
inform the registrant that the registration will not be processed by DK 
Hostmaster until the latter has received the application free of errors, 
including that processing the application will not be completed and the 
registration will be cancelled if it subsequently turns out that the 
application is faulty, for instance if the email address stated by the 
registrant is not valid or is inactive or if DK Hostmaster is unable to validate 
the registrant. 
 
 

7. Registration fee 
 

7.1 On entering into this Agreement, the Registrar shall pay an annual 
registration fee of DKK 2,400.00 exclusive of VAT for the right to register 
domain names under the .dk top-level domain. This amount covers the first 
period of agreement. 
 

7.2 The annual registration fee shall be invoiced in advance by DK Hostmaster 
to the Registrar in the month during which the Agreement was originally 
concluded with a period for payment of 30 days net. 
 
 

8. Payment of charges for new registration and renewal of domain names 
 

8.1 The Registrar shall be liable to DK Hostmaster for the payment of charges 
for new registration relating to domain names under this Agreement.  

 
8.2 The Registrar shall also be liable for payment of the registrant's 

outstanding account with DK Hostmaster in the form of annual and 
restoration fees, if the Registrar is stated as the payer and DK Hostmaster 
thus invoices the Registrar directly. However, the Registrar may notify DK 
Hostmaster that the Registrar no longer wishes to act as the payer for a 
domain name and thus cancel the annual fee up to and including two (2) 
business days before the start of the domain name period, given that 
cancellation is made by electronic means as directed by DK Hostmaster. 

 

 
9. Deposit 

 
9.1 As security for the Registrar's payment of and cover for the Registrar's 

liability, the Registrar shall pay to DK Hostmaster, no later than 30 days 
after the conclusion of the Agreement, a deposit corresponding to the 
Registrar's liability in accordance with clause 8 and in any event at least 
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DKK 25,000.00 exclusive of VAT or provide a proper bank guarantee for 
the same amount with a reputable bank. No interest shall be payable on the 
deposit. 
 

9.2 The Registrar shall ensure that the deposit or bank guarantee will cover the 
Registrar's liability from time to time, cf. clause 8, including payment of 
invoices issued, whether they are due for payment or not, concerning 
registrations and renewal as well as non-invoiced, but completed 
registrations.  

 
9.3 Once a year, and in the first instance when the Agreement has been running 

for four complete quarters, DK Hostmaster will calculate the Registrar's 
average quarterly business for the four preceding quarters. The Registrar's 
deposit/bank guarantee will be adjusted for the next year as follows: 
 

 

 Average quarterly business 
 Deposit/bank guarantee 

 DKK 0-4,999 
 DKK 5,000 

 DKK 5,000-24,999 
 DKK 15,000 

 DKK 25,000 -   
 DKK 25,000 

 

 
9.4 In case of a reduction of the deposit, DK Hostmaster will refund the 

difference to the payment address provided by the Registrar. If the 
Registrar has provided a bank guarantee, DK Hostmaster will notify the 
Registrar in writing that the bank guarantee can be reduced. 

 
9.5 In case of an increase in the deposit, the Registrar shall, no later than 30 

days after DK Hostmaster's notification, pay to DK Hostmaster an amount 
corresponding to the difference. If the Registrar has provided a bank 
guarantee, the Registrar shall, no later than 30 days after DK Hostmaster's 
notification of the increase in the bank guarantee, submit documentation 
attesting that the bank guarantee has been increased by the difference. 

 
 

10. Invoicing 
 

10.1 Each month, DK Hostmaster shall send an invoice to the Registrar 
concerning the registrations undertaken by the Registrar during the 
previous month and for which the Registrar is registered as the payer. 
 

10.2 The invoice amount, cf. clause 10.1, shall fall due for payment invoice month 
plus 30 days after the date of the invoice.  
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10.3 DK Hostmaster shall be entitled to set off any unpaid invoices that have 

fallen due for payment against the Registrar's deposit or demand that the 
amount be covered via the bank guarantee provided by the Registrar. 
 
 

11. DK Hostmaster's particulars of payment 
 

11.1 Payment in full discharge can be effected only by means of PBS (the 
Danish payments system), FIK (the joint inpayment forms of Danish banks) 
or by some other electronic means as directed by DK Hostmaster. 
 
 

12. Expiry and termination 
 

12.1 The Agreement shall remain in force until it is terminated or notice is given 
of termination in accordance with clause 12 or 13. 
 

12.2 During the period of agreement, DK Hostmaster may terminate the 
Agreement at three (3) months' written notice to expire at the end of a 
calendar month. 
 

12.3 During the period of agreement, the Registrar may terminate the 
Agreement at one (1) month's written notice to expire at the end of a 
calendar month. 
 

12.4 On expiry of the Agreement, the Registrar's liability shall be calculated, cf. 
clause 8, and a corresponding part of the deposit shall remain with DK 
Hostmaster for current set-off. Any excess deposit shall be paid out to the 
Registrar. The same applies to the release of a bank guarantee provided by 
the Registrar. 
 

12.5 Payment of the registration fee, cf. clause 7, shall be refunded 
proportionately on DK Hostmaster's termination of the Agreement. The 
registration fee shall not be refunded on the Registrar's termination of the 
Agreement. 
 
 

13. Termination for breach without notice 
 

13.1 In the event of either party being in material breach of the Agreement, the 
other party shall be entitled to terminate the Agreement with immediate 
effect in case the party in breach does not remedy the matter giving cause 
for termination within ten (10) business days from the receipt of a written 
demand.  
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13.2 If the Registrar is in arrears with a payment to DK Hostmaster, DK 
Hostmaster is entitled to deactivate the Registrar's registrar ID without 
further notice so that the Registrar is unable to make new registrations. The 
Registrar ID will be reactivated when the outstanding arrears have been 
paid. If the outstanding arrears are not paid, this shall be regarded as a 
material breach of the agreement, entitling DK Hostmaster to terminate the 
Agreement without notice in accordance with the provision of clause 13.1. 

 
13.3 In addition to matters covered by clause 13.2, the following matters shall be 

regarded as a material breach on the Registrar's part: 

 
• The Registrar repeatedly states himself/herself as a proxy and/or 

payer for a domain name without the registrant's acceptance 
thereof, cf. clause 4.5. 

• The Registrar repeatedly states his/her own email address instead 
of the registrant's email address in connection with new 
registrations. 

• The Registrar fails to provide or increase a deposit or bank 
guarantee at DK Hostmaster's request in accordance with this 
Agreement. 

• The Registrar's suspension of payments, insolvency or the like. 
• The Registrar's failure to submit documentation in connection with 

DK Hostmaster's random checks in accordance with this 
Agreement. 

• The Registrar's non-compliance with the provisions regarding the 
processing of personal data which the Registrar obtains as part of 
this Agreement on behalf of DK Hostmaster. 

• The Registrar repeatedly fails to inform registrants of matters 
covered by clauses 4.1 and 4.2. 

• The Registrar carries out warehousing contrary to the Danish 
Domain Names Act (Domæneloven). 

 

 
14. Damages 

 
14.1 The Parties shall be liable to pay damages to each other according to 

Danish law on damages. 
 

14.2 DK Hostmaster's overall liability for damages towards the Registrar shall be 
limited to an amount corresponding to the total amount in respect of the 
registration fee and charges for registrations and renewal (for which the 
Registrar has not been reimbursed through registrants) that the Registrar 
has paid to DK Hostmaster for a period of two (2) years up to the time when 
the liability for damages arose. 
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14.3 DK Hostmaster shall not be liable to pay damages to the Registrar for 
losses 
 

• that are indirect, such as loss of earnings, loss of data and similar 
losses; 

• that are due to DK Hostmaster's decision to reject an application for 
a registration owing to non-compliance with the conditions for such 
registration under the Agreement and/or DK Hostmaster's General 
Conditions; 

• that are due to DK Hostmaster's decision to cancel or suspend the 
registration of a domain name owing to non-compliance with the 
Agreement and/or DK Hostmaster's General Conditions; 

• that have their origin in a decision made by the Complaints Board for 
Domain Names; 

• that are due to the Registrar's misrepresentation or the 
misrepresentation of others in relation to DK Hostmaster, including 
information on an email address that is inactive; 

• that are due to the fact that the registrant cannot be validated in 
accordance with DK Hostmaster's rules to this effect. 
 

 
15. Duty of confidentiality 

 
15.1 The parties as well as their staff, sub-suppliers and advisers shall observe 

unconditional confidentiality as regards any information on the other 
party's confidential information coming to their knowledge in connection 
with the preparation, conclusion and performance of the Agreement. 
 

15.2 The parties may only keep and process confidential information that is 
given under this Agreement as part of the performance of the Agreement. 
This shall take place in a responsible manner with at least the same care as 
the receiving party would show for his or her own confidential information.  

 
15.3 The duty of confidentiality shall also apply after the expiry of the 

Agreement irrespective of the reason. 

 

 

 
16. Force majeure 

 
16.1 The responsibility for the performance of an obligation shall lapse in so far 

as its performance is prevented by such extraordinary circumstances as 
are beyond the control of the party in question and which the party, at the 
time when this Agreement was concluded, could not or should not have 
reasonably anticipated or should have avoided or overcome, including, but 
not limited to, fire, flood, lightning, strikes and lockouts, etc. Where such an 
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event of force majeure has occurred, the obligations of the party in 
question under the Agreement shall be suspended for as long as and to the 
extent necessary owing to the event of force majeure in question. 
 
Force majeure can be claimed only where the party in question has notified 
the other party thereof in writing no later than five (5) business days after 
the event of force majeure occurred. 
 
 

17. Independent contracting parties 
 

17.1 DK Hostmaster and the Registrar declare that they are independent 
contracting parties. Neither party shall be entitled or authorised in any way 
to represent the other party or act as an agent for the other party. The 
parties shall be bound by the behaviour or actions of the other party only to 
the extent that this is expressly stated in this Agreement. 
 
 

18. Assignment of the Agreement 
 

18.1 The Registrar shall in no instance be entitled to assign this Agreement or 
his/her rights or obligations without the prior written consent of DK 
Hostmaster. 

 
18.2 If DK Hostmaster ceases to act as administrator, DK Hostmaster shall be 

entitled to transfer this Agreement to a new administrator without the 
Registrar's prior written consent. 
 
 

19. Amendments to the Agreement 
 

19.1 Amendments to the Agreement may be unilaterally adopted by DK 
Hostmaster.  

 
19.2 A minimum of 30 days' written notice shall be given in case of amendments 

concerning clauses 5. Registration procedure, 7. Registration fee, 8. 
Payment of charges for new registration and renewal of domain names, 9. 
Deposit, and 10. Invoicing.  

 
19.3 A minimum of three (3) months' written notice shall be given in case of 

amendments to parts of the Agreement other than those mentioned in 
clause 19.2. 
 
 

20. Notice 
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20.1 All notices and notifications to DK Hostmaster concerning the Agreement 
as such shall be directed to: 
 
DK Hostmaster A/S 
Kalvebod Brygge 45, 3rd floor 
1560 Copenhagen V 
Denmark 
Attn. Relationship Manager 
Fax no.: +45 33 64 60 66 
email: registrar@dk-hostmaster.dk 
 
while notices and notifications to the Registrar shall be directed to: 
 
Name: 

Job title: 

Personal email address: 

Direct telephone no.: 

 
All notices and notifications concerning the Agreement shall be submitted 
in writing, including letter or email. 
 
  

21. Governing law 
 

21.1 The Agreement shall be governed by Danish law. 
 

21.2 Any disagreement or dispute between the parties concerning the 
interpretation and the scope of the Agreement shall be settled by the 
Maritime and Commercial High Court in Copenhagen or alternatively by the 
City Court of Copenhagen. 
 
 

22. Execution of the Agreement 
 

22.1 The Agreement shall be executed in two originals. Each party shall receive 
one original. 
 
 

23. Language 
 

23.1 This Agreement shall be available in both Danish and English. In the event of 
any discrepancy between the two (2) versions, the Danish version shall 
apply. 
 
 
 



 

Side 19 af 19 

 

Signature 
 
Date _______________   Date _______________ 
  
Signature     Signature 
 
_________________________  _________________________ 
DK Hostmaster A/S    Registrar 

Name      Name 

Title      Title 
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