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Minutes  

Registrar meeting on 6 November 2013 at DK Hostmaster, Kalvebod Brygge 45, Copenhagen. 

N.B. The registrar meeting in Aarhus was cancelled due to lack of registration. 

Agenda 

1. Welcome 

2. Information about ongoing projects 

3. Status of DNSSEC 

4. Follow-up on the last registrar meeting 

5. Roadmap of registrar proposals 

6. Follow-up on registrar survey 

7. International news 

8. From you to us  

Participants   

From DIFO and DK Hostmaster: John Schweitzer (JS), Lise Fuhr (LF), Jonas B. Nielsen, Erwin 

Lansing, Susanne Andersen, Niels Haarbo, Steen Jensen, Rikke Møller, Marianne Larsen, Terese 

Ravals, Inge Wisti  

 

Item 1. Welcome 

JS and LF welcomed the participants. Part of the meeting would be held in Danish and part of it in English. 

DK Hostmaster had cancelled the meeting in Aarhus, so only this meeting in Copenhagen was held. JS 

outlined the agenda, and there were no questions or further items to be included on the agenda.  

Item 2. Information about ongoing projects 

DKH is planning a number of workshops in the coming year, to which the registrars will be invited. The 

subjects will be: 

- Preactivation of a domain name 

- DNSSEC 

- Basic DNS 

- Process improvements, including self-service and what it looks like 

DKH has changed from DS484 security certification to ISO27001 

The Internet day 

LF gave an account of the Internet day, which DIFO was pleased with, both in terms of subjects and the 

large turnout. The evaluation showed that it is of no importance that entry to the conference is free of 

charge, and that this year’s subjects were considered interesting. LF called for new interesting subjects for 
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next year’s Internet day. Particularly in the field of technology. This year was about DMARC, among other 

topics. Kristian Ørmen asked whether a date had been scheduled, as he believed that the sooner the date 

was announced the higher the turnout would be. LF said no. 

Evaluation of the registrar meeting 

LF explained that DKH was disappointed that so few had signed up for the registrar meeting in Aarhus in 

November. Therefore, DKH would like to send out a questionnaire to the registrars after the meeting to 

evaluate the meetings held and identify registrars’ wishes for both the content and the number of 

meetings. 

LF said that on the same day she had attended a meeting in ERST, where she learned that the Danish 

Domain Names Act would be presented in the Danish parliament at end-November and was expected to 

take effect on 1 March 2014.  

Kristian Ørmen asked whether the preactivation function would be subject to a hearing. The presentation 

of the proposed solution model is now a couple of years old, and it would be great with a hearing instead of 

a workshop. 

Peter Larsen said that he believed that the reason why so few people had signed up for the registrar 

meeting in Aarhus was that the first meeting is the most interesting one, while the subsequent meeting in 

either Copenhagen or Aarhus is rather regarded a follow-up. 

 Item 3. DNSSEC 

Erwin said that DKH had talked to some of the largest ISPs to have DNSSEC resolved. There are plans to 

review a new solution concerning the key persons responsible at a workshop during the next year to find 

out how to best construct the roles. The number of registered DNSSEC was currently 8,700, and Erwin 

hoped that the number would continue to grow steadily into 2014. 

Rieke suggested introducing a discount to motivate the registrars to promote DNSSEC, but LF did not find it 
important for the registrants in a sole registry model. 
 

Item 4. Follow-up on the last registrar meeting 

Jonas said that DKH had continued working on the ongoing projects and had thus become better at working 

with project structure. 

This meant that:  

1. The project of reviewing the first phase of DKH’s processes had been concluded.  

2. The self-service project for registrants will be ready for programming in 2014.  

3. Further development of EPP is on the drawing board, and eight releases are planned in 2014-2015, 

which have not yet been prioritised.   

4. A registrar site is planned for 2015.  

Jonas presented the following major follow-ups from the last registrar meeting: 
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4.2 Order-confirmation service (“pre-activation service”) 

- preact 1.0.0, mailing list available now 
- specification and service sandbox will be available within a few days 

Regarding Kristian Ørmen’s question about the hearing on preactivation, Jonas stated that they could hold 

a hearing, but would prefer a workshop. The specifications would soon be ready for preact 1.0.0, and then 

he would communicate them to the registrars. Preactivation implies different types of problems, which can 

be discussed at a workshop. LF and JS can find out whether a hearing about the legal aspects is necessary. 

4.6 Order-confirmation service statistics 
- This service will be available to registrars when the beta test phase is completed. 

 
4.9 More information on WHOIS 

- Domain release date and DS information 
- WHOIS 2.0.0 will be released within a couple of days to be tested at the registrars. 
- Only the WHOIS protocol this time; any other services may come at a later stage.  

Jonas: We will make a whois 2.0 with e.g. information about the time at which a domain is available. It will 
soon be ready. Peter Larsen:  is it indicated whether a domain is blocked? Jonas: yes, but it is also shown as 
a free domain name, which can be applied for according to a special procedure. 
 
4.5 Domain availability Service 

- DAS 1.0.0 specification and mailing list available now 
- Service sandbox will be made available within a few days 

Jonas explained that the requests so far from registrars were covered by the various projects in DKH’s 

roadmap. Moreover, a new online strategy was in the pipeline, and subsequently the proposal mailbox may 

be shut down.  

EPP and its quality were discussed extensively at the meeting. Peter Larsen thought that it had been too 

unstable for the registrars to be willing to shift entirely to this system. The registrars called for a roadmap 

showing the eight planned releases. 

Ashley explained that if all functions under EPP were not ready, the registrars would not implement it 

completely because it is not worthwhile when some functions are still to be performed manually. 

Therefore, it was a shame that the releases were currently estimated at up to two years. 

Jonas explained that DKH could not implement a complete standard EPP because both DK Hostmaster’s 

business logic and Danish legislation are special in this area. However, Jonas would like to see the 

registrars’ order of priority for the releases and make a roadmap on the basis of this.  

JS explained that EPP with all planned releases could unfortunately not be effected here and now as there 

were also many issues on the table right now, and currently the top priorities were self-service and new 

legislation.   

It was asked which elements in the Domain Names Act would be of relevance to the prioritisation, and JS 

answered that it will, for example, be DKH’s job to ensure that all data is correct and that all registrants are 

anonymous as soon as they have been anonymised in the Civil Register. Therefore they must be matched 
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with the Civil Registration Number, and it will involve a large amount of work to clean the existing database 

and ensure processes for new registrants.   

Dissatisfaction was expressed about the situation that the registrars have called for many measures that 

DKH has noted but which have not been prioritised and implemented. Therefore, it was frustrating to 

attend registrars’ meetings because DKH came up with too few implemented proposals from registrars. 

It was agreed to hold a workshop on prioritisation and documentation of EPP.  

 

Item 6. Registrar survey 

JS stated that a registrar survey had been conducted. 266 registrars had been invited to participate, 

reminded and some had been called. Of those 67 had responded. Of the top 15 registrars, 37% had 

responded.  

The outcome showed that overall satisfaction was high, but in a few areas the result was slightly poorer 

than in the previous year. The positive areas were within customer service, and the website, self-service 

and payment functionality should be further developed. 

Regarding the website, DK Hostmaster has conducted a user survey in relation to userability, which helps 

improve a new website. 

Regarding the payment functionality, DKH will e.g. look into how to combine payment and the collection 

fee.  

Item 7. International news 

LF provided an update on international events of relevance to the industry at the moment.  

DIFO participated in IGF, Internet Governance Forum. The subjects discussed related to what is happening 

on the Internet regarding governance. ICANN has joined forces with other infrastructure companies and 

has prepared a Montevideo statement saying that ICANN should break away from the USA.  

Brazil, which has been strongly offended by the USA’s surveillance activities, will hold a meeting on how to 

change the existing governance structure in future using a model without US dominance.  

An ICANN meeting will be held in Argentina in November, at which a strategic plan for ICANN will be 

discussed. LF is a member of the ATRT2 group together with representatives from Brazil, China, the USA, 

Australia, Russia and two from Denmark. The group examines how previous reports and recommendations 

have been implemented. A report has been prepared and has gone out to consultation. At the meeting in 

Argentina, the recommendations are to be discussed with ICANN. Some of the recommendations that have 

emerged comprise benchmarks in order to measure the implementation of recommendations, more 

transparency of GAC and better translation of their work. 

Item 8. From you to us  
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Kenny Michelsen: It would be great to see a roadmap for the eight EPP points so that registrars can see the 

points and consider what would be relevant. 

Peter Larsen: Would like DK Hostmaster to possibly let the registrars prioritise them and see what the result 

would be.  

Peter Larsen: Received an email from DK Hostmaster’s system that somebody had made a glue record. Why 

is that possible? Niels Haarbo answered that it happens if a person responsible for the name server sends a 

request to have a domain name redelegated. A third party can create this. In this case it is not a glue 

record.  

Kristian Ørmen: Thinks that DK Hostmaster should throw a Christmas party or similar event for the 

registrars to get to know each other better.   

 


